Policy Briefing Summary

City Council
CINIA

Regarding: Resolution Authorizing Hospital to Home to Operate as a Non-
Emergency Medical Transport Agency in Charlottesville

Staff Contact(s): Michael Thomas, Fire Chief

Presenter: Michael Thomas, Fire Chief

Date of Proposed June 16, 2025

Action:

Issue

Resolution Authorizing Hospital to Home ("H2H") to Operate as a Non-Emergency Medical Transport
Agency in Charlottesville

Background / Rule
Virginia Code § 32.1-111.14 authorizes a local governing body to grant permits to medical services
agencies to operate within its jurisdiction.

Analysis

H2H is a private ambulance transport service providing a non-emergency patient transport

service. H2H is not authorized to respond to calls for emergency 911 services from the general public
within the City of Charlottesville, Virginia ("City"), unless requested by an authorized official from the
Charlottesville Fire Department or through a written agreement with the City.

Financial Impact
None.

Recommendation
City Staff recommends City Council adopt the attached Resolution.

Recommended Motion (if Applicable)
"I move to adopt the attached Resolution authorizing H2H to operate as a hon-emergency medical
transport agency in the City."

Attachments
1. RES_Hospital2Home




